Promoting Positive Partnerships
Studies have shown that children do best in education when there is a positive  

partnership between home and school.  At St Mary’s we have a strong tradition of 

parental involvement in the life and work of the school. We recognise that parents are the main educators of their child and have the primary responsibility for their children’s 

education and welfare.

Creating a welcoming ethos and encouraging parents to be involved in the child’s school helps to provide a positive framework in which difficult issues, concerns or complaints can be dealt with effectively 

We aim to promote parental involvement with the whole school community through 

·
An Open Door Policy, parents can speak to any member of staff about the 

      education and welfare of child from 8.40 am each morning. Teachers also make themselves available at the end of the school day or nursery session. Concerns from parents are dealt with as effectively as is possible. Meetings, if required, are organised with the minimum of delay and at a time and place convenient to 

       parents.  

·
Open Afternoons /Merit Assemblies/ Special Events. We have a regular and 

       varied programme of special events at which parents are welcomed. We want parents to experience and share with us the successes of their children. 

·
Open Evenings/ Curricular Evenings/ Parent Contact Appointments. Each 

      session there are events in the evening which parents can attend and meet with their child/children’s teachers.  All attempts are made to give parents the 

      opportunity to attend at a time that is suitable to them. 

·
Welcoming parent volunteers to help in school - on trips, in classes, in the library, running clubs and sharing their skills or knowledge in support of a curricular area.  Parents have much to contribute to the school and we really value the time they give to volunteering to benefit everyone in our school community. 

·
Sharing of information through regular newsletters, the publication of The Acorn and letters from each class outlining the curriculum for the term.   

·
Encouraging parents to communicate with school via email on 

      stmarysparents59s@stirling.gov.uk, by returning suggestions slips on monthly newsletters and by questionnaires on specific issues.

·
Engaging with parent representative bodies, the Parents Association and Parent Council.

·
Being open, honest and sensitive  with parents about the educational progress and welfare of their child.

Promoting Positive partnerships is about attitudes as well as actions. It is also a two-way process.  We undertake to treat parents with respect, honesty and 

courtesy with the expectation that staff will be treated in the same way.

Sharing Concerns.

Difficulties arise for most children and young people at some stage during their school life. This may be for a variety of reasons and manifest itself in a variety of ways.  There may be issues around  academic progress or welfare issues or 

social, emotional or behaviour.  Staff in school want to work with parents in such situations to ensure that the best can be achieved for every child.   However, staff are also aware that parents can find such situations stressful or difficult and we will always attempt to be sensitive in how we approach these issues with parents.  We know that parents want the best for their children and we too want to do our best.  At times perceptions of professionals and parents can be different but by sharing and discussing our concerns openly together we can hopefully keep focussed on what is best for the child. .

Good practice when sharing concerns with parents.

·
Be sensitive in your choice of language 

·
Remember to see the whole child- strengths as well as needs

·
The purpose of any discussion should be to find a solution not apportion blame.

·
Ensure that the young person and their parents have privacy during 

      discussions of sensitive issues

·
Arrange meetings at a time and place suitable to the matter in hand

·
Give parents time to reflect on comments, issues and concerns raised and encourage further on- going dialogue. 

Parents may also bring their concerns to us as professionals. They should feel confident that they can come to us for help and advice.  We should be open to 

dialogue with parents even when it challenges our own processes or perceptions. 

Stirling Council’s Staged Intervention policy supports partnership with parents in dealing with issues which impact on children’s learning.  Staff should be aware of and adhere to policy and procedures contained in the Staged Intervention folder stored in the staffroom.

Supporting Children’s Learning Code of Practice published by the Executive in 2005 section 6 contains useful advice about good practice in communicating with parents.

Attendance and Timekeeping

We ask parents support in ensuring that their children attend school regularly and arrive promptly each morning.

Any attendance or timekeeping issues will be addressed using the guidelines in the Stirling Council’s Attendance Policy—see Stirling Council website  for details

Complaints Policy

There may be times in the course of a child’s education when parents have concerns which can give rise to complaints about some aspect of the education provided for their child. It is important that we have procedures in place to deal with complaints.

If parents have a complaint about any aspect of the school’s provision they should contact the head teacher.  The following procedures will be followed

·
The complaint will be acknowledged in writing

·
The complaint will be investigated

·
Other agencies will be involved if appropriate

·
All parties will be informed of the outcome as appropriate.

Should parents be dissatisfied with the outcome they should contact education officials at Viewforth who will work with the school and parents to seek a 

resolution to the complaint.

Full details of Stirling Councils Complaint’s policy is available on their website or from the school on request.

Stirling Council website www.stirling.gov.uk

School Website—www.stmarys-dunblane.org.uk

